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INTEGRATED QUALITY AND ENVIRONMENT POLICY 

The commitment with the Quality and the Environment of TRATAMIENTO SUPERFICIAL 

ROBOTIZADO, S.L. (TSR WIND) is reflected in a Quality and Environmental management system in 

accordance with ISO9001:2015 and ISO14001:2015 standards and through the definition of our 

Policy, as an integral and priority part of our business project, defined by our General Director and 

for the development of our activity in the field of: 

• Maintenance services for towers and wind turbine blades. 

• Design, manufacture and sale / rental of robotic maintenance equipment for wind turbines. 

This Integrated Policy, conceived within the framework of the commitment to continuous 

improvement, is based on the following objectives: 

o Satisfy the requirements of our clients and anticipate their needs, guaranteeing their 

satisfaction through continuous improvement. 

o Achieve a clear technical definition to guarantee a good quality in our processes. 

o Comply with the legal / regulatory requirements that apply to us or other requirements. 

o Commitment to minimize the impact caused by Labor activity on the health of workers. 

o Commitment to exercise our activity respecting the Environment. 

o Commitment to inform and train us to establish a system of continuous improvement that 

allows us to comply with the legislation and other requirements applicable to our 

Environmental Aspects. 

To achieve them, our efforts will be directed towards the following lines of action: 

o Commitment of the staff to adapt to the technical specifications and the organization of the 

process. Also, by contributing to the prevention of pollution and protection of the 

environment by taking responsibility for the possible environmental impact derived from 

their work activity. 

o Request assistance and training in order to get jobs better done. 

o Set up objectives and goals of Quality and Environment and work as a team to achieve 

them. 

o Commitment to provide all necessary means, human and material, to achieve the 

objectives set out in this policy. 
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